Data collection for
complex phenomena
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A data management
platform:

= Offline first

= Forms and reports
creation

= Mobile and web

» +30 deployments
'
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DINO deployments

 M&E in 6 countries (Ciad, Burkina Faso, Niger,
Senegal, Mali, Mauritania). Public website
. Eye health visits in Uganda
= Al School attendance (Burkina Faso)
 Work placement for vulnerable groups in

Morocco, Italy, El Salvador, Cote d’lvoire



Collecting
data with CTM




The challenge

» CTM has been collecting data since
2013

» 2 different systems
: Wlshhst
= Adapt DB schemas to evolving
needs
s Merging of historical data
s Exchange data with partners and
institutions

= [ntegrate emerging technologies
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The proposed solution
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Data analysis




N. of people

TOTAL

N. of people
3548

782

7

70

4407

From May 5th, 2013 to
May 29th, 2025

Gender Di;tribution




Levenshtein
Searching for duplicates distance

= [he same person could have been
registered more thary once with
(slightly) different ndmes

» We look for “similar” names that could
correspond to the same person

- =

[ 170 (4%) possible double counting }




Serie temporale del numero di arrivi
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Numero cumulativo di arrivi nel tempo
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Nazioni di nascita
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Distribuzione delle nazioni di nascita per genere

Genere
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Distribuzione delle persone per fasce di eta al primo contatto
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Numero di Persone

Distribuzione delle persone per fasce di eta divisa per genere
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Marital Status Distrjbution
NaRC

% relationship

3/4 are alone

Divorced

Separated

Single

Married




Frequenza delle Tipologie di Problematiche

Altro/Non specificato

Problema di lavoro

Problema alloggiativo

Problema legale/documenti

Tipologia di Problematica
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Access to services

% 54.072

Total number of contacts (same person +)

£ 2.041

Individual persons (same person once)

[ Since 2022 }
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Number of Accesses

Number of Accesses to Primary Services (Sorted)
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Number of people with 1 to 40 visits
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Number of people

Number of people with 1 to 40 visits
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Future
developments




Future developments

» Extend to other organisations in Florence
area and posgibly elsewhere
» Extend data schema to improve
management of services
 Improve analysis to
o Monitor individual progress
o Better understanding
= Increase Al functionalities
o Analysis of unstructured data
o [mprove service delivery



Thanks!

You can find me at
paoclo.palmerini@gnucoop.com




