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Introduction
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Gnucoop

Founded in 2012 to 
support

▪ no profits
▪ ONG
▪ International Orgs



IRHIS UNHCR 2016 - 2019

Development of a 
platform WEB + APP 
Mobile

Health data collected 
in refugee camps by 
UNHCR.



DINO
A data management 
platform:

▪ Offline first
▪ Forms and reports 

creation
▪ Mobile and web
▪ +30 deployments

https://dinoapp.io  

https://dinoapp.io


DINO deployments

▪ M&E in 6 countries (Ciad, Burkina Faso, Niger, 

Senegal, Mali, Mauritania). Public website

▪ Eye health visits  in Uganda

▪ AI School attendance  (Burkina Faso)

▪ Work placement  for vulnerable groups in 

Morocco, Italy, El Salvador, Côte d’Ivoire



Collecting 
data with CTM
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▪ CTM has been collecting data since 
2013

▪ 2 different systems
▪ Wishlist:

▫ Adapt  DB schemas to evolving 
needs

▫ Merging of historical  data
▫ Exchange  data with partners and 

institutions
▫ Integrate emerging  technologies

The challenge



The proposed solution

web

mobile

mobile 
offline

Manage 
activities

Analysis 
and 

reports

AI-functio
nalities

DINO
API





Identification

A simple badge with 
a code that can be 
scanned





Data analysis
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N. of people From May 5th, 2013 to 
May 29th, 2025

Gender N. of people

M 3548

F 782

T 7

N/A 70

TOTAL 4407



Searching for duplicates

▪ The same person could have been 
registered more than once with 
(slightly) different names

▪ We look for “similar” names that could 
correspond to the same person

Levenshtein 
distance

170 (4%) possible double counting









110 different countries of origin









3/4 are alone





Total number of contacts (same person +)

2.041
Individual persons (same person once)

Access to services
Since 2022

54.072



F = 4% TOTAL



F = 8% TOTAL











If a person visits once, there is a 
30% prob that he/she will visit again

If a person visits twice, there is an 
18% prob  that he/she will visit more

800 people visit 10+



Future 
developments
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Future developments

▪ Extend to other organisations in Florence 
area and possibly elsewhere

▪ Extend data schema  to improve 
management of services

▪ Improve analysis  to 
▫ Monitor individual progress
▫ Better understanding

▪ Increase AI functionalities
▫ Analysis of unstructured data
▫ Improve service delivery



Thanks!

 

You can find me at 
paolo.palmerini@gnucoop.com 
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